
 

Packard Health News 
 
E-Prescribing 

Packard Health is now e-prescribing. The “DrFirst” system 
allows us to send a prescription directly to the pharmacy before 
our patients leave the office. The e-prescribing system not only 
is fast; it also checks for accuracy and for potential interactions 
with other prescribed medications.   

 
 
Zing-care 

Packard Health is pleased to announce a partnership with 
Zingerman’s and Probility to provide worker’s compensation 
care for employees who are injured on the job at any of 
Zingerman’s Community of Businesses. The partnership 
started on February 1, 2009. Packard’s staff is happy to help 
keep the Zingerman’s staff healthy.   

 
 
Thank you 
Packard Health wishes to 
thank Probility our clinical 
partner and sponsor of the 
upcoming Ann Arbor 
Observer ads and billboard. 
 
 
Packard Pacers  
Walking Club begins 
Saturday June 6, 2009. 
Please join us. Contact 
pacers@packardhealth.org. 
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PACKARD HEALTH MISSION  
To provide the best care 
possible for our patients and 
community, including people 
whose economic, cultural and 
social conditions might 
otherwise prevent them from 
getting health care. 
 
 
 
HOW YOU CAN HELP 

DONATE 
Your contributions help to 
provide quality health care to 
children and adults who have 
little or no access to medical 
care.  We are a 501(c)(3) not-
for-profit organization; all 
gifts are tax deductible. 
 
BECOME A PATIENT AND REFER 

PATIENTS 
Packard Health is considered 
“in network” by most insurers. 
For patients without health 
insurance, options include a 
sliding fee scale and other 
discounts on fees. Income 
from insured patients—about 
half of those we see—helps 
enable us to provide care for 
those not currently insured. 
 

www.packardhealth.org 
Please check out our updated website. The secure patient access portal 
will be added very soon. Packard patients will be able to request 
appointments and referrals and complete forms online. We hope you will 
be impressed with the new look and functionality. 
 



 

Packard People Profile 
 
Jean Wong, MD 
Dr. Jean Wong always wanted to work with underserved populations. On her first 
day of residency at Packard Health, after many other residency rotations 

(including as Chief Resident at the University of 
Michigan’s Family Practice Department), she knew she 
wanted to work here. She wants to make a difference, and 
says her time feels more valuable working with the 
underserved—plus it’s “more fun here” because of the 
inspiring encounters, and the dedicated staff. 

 
Dr. Wong’s clinical interests include women’s health and 
children’s health. Her tip for how to stay healthy: “Put 
yourself first—prioritize your own health.” Many women 

patients in particular, she points out, put the health and well-being of their families 
ahead of their own.  Sometimes the best step in being healthy is paying attention 
to your own needs. 
 
 
Welcome New Trustees 
As Washtenaw County’s only nonprofit primary care practice, we are pleased to 
introduce three new Trustees. Nicole Appleberry oversees the low-income law 
clinic at the University of Michigan. Michelle Debbink is a student in a dual MD-
PhD program in medicine and public health at the University of Michigan. Robert 
Moyad, MD, is the head of the Department of Urology at St. Joseph Mercy 
Hospital.  Welcome!   
 
 
 
 

 
 
 
 
  
 

BOARD OF TRUSTEES   
Nicole Appleberry 
Lovie Bradley 
Judith Cawhorn 
Michelle Debbink 
JPaul Dixon 
James Frenza 
Robert Laverty 
Sharon Moore 
Robert Moyad, MD 
Duane Newland 
James Peggs, MD 
Tom Rieke 
Kim Walsh 
Kimberly Kratz, MSW, MPH 
 Executive Director 
Raymond Rion, MD 
 Medical Director 
 
 
HOURS   
Monday-Thursday: 8am-7pm 
Friday: 8am-5pm 
Saturday: 8am-noon 
Sunday: Closed 
Doctors on call 24 hours. 
 
 
Packard Health 
3174 Packard Road 
Ann Arbor, MI 48108 
734.971.1073  
734.971.8545 fax 
info@packardhealth.org 
 
www.packardhealth.org 

At Packard everyone is treated with dignity and 
compassion, regardless of their income, insurance, 
medical need, or education.  Packard Health is like 
family, and I wouldn’t go anywhere else. 
 
Don Bradley, Retired Sales Manager,  
Jim Bradley Pontiac, Buick, GMC 
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I trust Packard Health.  The atmosphere is warm and welcoming, 
from the young staff at the front office who are so energetic and 
professional, to the nurses who are so knowledgeable and so kind, 
to my doctor who takes the time to answer all of my questions.   
 


